
_West Bengal Rea_l Estate Regulatory Authority
Ca-lcutta Greens Commercial Compllx (1$ Floor)

IOSO / 2, Survey park, Kotkata_ TOO OTS

Complaint No. wBRERA/COM 000935

Sanjit Banerjee and Sangita Banerjee

Vs

Tirupati Carrier Private Limited ............ Respondent
Sl. Number
and date of

order

Order and signature of the Authority

Complainant is present in today,s
attendance sheet-

Note of
action

tal<en on
order

05
09.o3.2026

hearing physically and signed

Complainant stated that they received Rs. g,2I,SOO/_ from the Responden
till date and no payment has been made after the order of the Authori

Advocate Arcoh Chattedee (email:- arcoh.ad(arsmail.com), is present in
hearing today on behalf of the Respondent Company through online mode.

t
tl,

3t.o7 .2025

They prayed for immediate refund of the remaining principal amount
4,21,5ool - with applicable interest as per section 18 of the Real Estate (Regulation
and Development) Act, 2016

The Ld. Advocate of the Respondent stated that his client is facing acut€
financial crisis and therefore, they could not make payment instead of specific
order of the autiority dated 31.O7.2O2S. He also prayed for further time
completion of the payment of the remaining principal amount.

After hearing both the parties, the Authorit-y observes that the respondent
has miserably failed to comply with the order of the authority of to refund tl.
remaining principal amount of Rs. 8,2|,SOO/- and showed no gesture for making
such payment to ttte complainant.

Therefore the authority is hereby pleased to give following directions:-

A. As per provision of section 18 of Real Estate (Regulation and
Development) Act, 20 16 read wit} Rule t8 of WBRERA Rules, the
Respondent shall refund tie Complainant the remaining principal
amount of Rs. a,21,5OO/- (etght lakh teenty-olc thousrEd and flve
h.uadred onlyf along with interest on the total principal amount at thq
rate SBI PLR +2 per cent to be ca-lculated from the date of payment ol
the principal amount by the Complainant till the date of refund of thq
same, by t}te Respondent, through balk transfer within a5 (forty-ftvef
&ys from the date of receiving this order of this Autiority througtr]
email.
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Complainant



B. The Complainant shall send their bank account details to
Respondent within S(flvef ilays from the date of receiving this
tlrough email.

With this direction the instant matter is hereby disposed of.

L€t copy of this order be served to both the parties immediately.

(BHOLANATH

Real Estate

JAYANTA KR. BASU)
Chairperson

West Bengal Real Estate Regulatory Authority

Member
Real Estate

(TAPAS MUKHOPADHYAY)
Member
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